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Abstract  
This study aims to identify, collect and critically review the research literature on the 
concepts of Knowledge Management (KM) in digital library perspective. Knowledge Management 
has become a powerful tool for promoting innovation and realizing reengineering the various 
walks of life. It occupies very outstanding position in the creation of knowledge innovation 
systems of a country. Knowledge management is a process of knowledge creation and 
modernization through an efficient organization and sufficient exploitation of information and 
knowledge resources. This paper discus about the role of Knowledge Management processes and 
applications on digital libraries and knowledge centre. This paper is also describes the main 
objectives, reviews, process, benefits and barriers of Knowledge Management in the digital era. 
The paper explains the knowledge management system is a decision support system and its role is 
to assist humans to make better decisions by making humans better informed. The advent of the 
internet and related technological developments has not only increased stocks and flows of 
information, but also has transformed the nature of library and information services. In the midst 
of these changes, knowledge management (KM) has emerged as a further significant influence on 
library practice. However, despite its widespread impact on many aspects of the profession, the 
wider ramifications of the relationship between the two are not clear from the literature. The 
present thesis attempts to contribute to further understanding of these ramifications. It attempts to 
describe the KM field in terms of its relevance for the Library and Information Science (LIS) 
professions. 
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Introduction  
Knowledge Organization (KO) is about activities such as document description, indexing and 
classification performed in libraries, databases, archives etc. These activities are done by 
librarians, archivists, subject specialists as well as by computer algorithms(Hjørland, 2008). KO 
as a field of study is concerned with the nature and quality of such knowledge organizing 
processes (KOP) as well as the knowledge organizing systems (KOS) used to organize 
documents, document representations and concepts. There exist different historical and theoretical 
approaches to and theories about KO, which are related to different views of knowledge, 
cognition, language, and social organization. Each of these approaches tends to answer the 
question: "What is knowledge organization?" differently. LIS professionals have often 
concentrated on applying new technology and standards, and may not have seen their work as 
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involving interpretation and analysis of meaning. That is why library classification has been 
criticized for a lack of substantive intellectual content. Traditional human-based activities are 
increasingly challenged by computer-based retrieval techniques. It is appropriate to investigate the 
relative contributions of different approaches; the current challenges make it imperative to 
reconsider this understanding. This paper offers an understanding of KO based on an explicit 
theory of knowledge(Information & Business, 2008). 
Knowledge management is not new. Human beings have been practicing knowledge 
management from the time when the earliest civilization evolved. Even though interest in 
knowledge management did not gain strength until recently, in the past several years a large 
body of literature on knowledge management has emerged. In recent years, knowledge 
management has been of great interest to researchers and scholars. There is an abundance of 
literature on knowledge management, and the literature covers various topics. Most of the 
current knowledge management review studies have only looked at certain aspects of 
knowledge management and have not taken a systematic approach. This study addresses this 
gap by looking at the knowledge management literature from multiple perspectives and from 
different disciplines, including place of publication, frequency of publication, research 
approach and method of study, focused level of knowledge management, and research areas 
and topics(Muthu, Muruganantham, & Muthumari, 2013).  
Knowledge Management in Libraries 
There is an increasing recognition of the value of knowledge and information to individuals, 
organizations and communities. Individuals are more adept at identifying, locating, interpreting 
and using knowledge. As knowledge has become a central productive and strategic asset, the 
success of all types of organizations is increasingly depend on their ability to acquire, create, 
store, share and utilize knowledge(Hodge, 2000). That is why, developing procedures and 
routines to optimize the acquisition, creation, protection and sharing of knowledge and 
information in the organizations has become one of the most important activities. Knowledge 
Management in Libraries: Concepts, tools and Approaches, is an analysis of the concepts of 
Knowledge Management (KM) that prevails among the Library and Information Science (LIS) 
community. Thus, the proposed book will explore KM from the perspective of the LIS 
professionals. Furthermore, unlike most books on KM, which address it almost exclusively in the 
context of a firm or an organization to help gain a competitive advantage, this book looks at KM 
in the context of not for profit organizations such as libraries. Describes the theory and 
approaches of knowledge management in the context of librarianship. Seeks to identify and 
explain the principles that underlie the different processes of knowledge management. Combines 
the theoretical and practical perspectives of knowledge management. Provides a comprehensive 
and methodological approach to support librarians and information science professionals in the 
implementation of knowledge management in libraries and information centers. Proposes a 
knowledge management model for libraries and information centers which may be used as a 
guide for implementing knowledge management(Ghose & Jambhekar, 2014).  
Knowledge management and new generation of libraries information services 
The library will play a very crucial role in the extension and modification of knowledge. The 
growing need for knowledge management has influenced every component and operation of a 
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library. Knowledge management requires more effective methods of information handling, 
speedy transfer of information and linking of information with individuals and their activities. It 
demands library patron centered development of information systems and services and 
customization of information at the individual level(Bello, 2018). Libraries have been thought of 
as being expert at collecting and organizing published information. This paper is intended to be an 
overview to assist knowledge management in terms of its relevance for library and information 
science professionals. Development of information technology (IT) and its applications in Library 
and Information Centers, the concept of document management has been changed to information 
management and again the entire scenario of information management has started its change to 
knowledge management (KM). This paper mainly focuses on the concept of knowledge 
management and the role of library and information professionals in managing the knowledge and 
information in the digital environment. It also highlights the importance of library and 
information professionals in the organizations such as knowledge creation, acquisition, 
preservation and sharing knowledge and information. This paper also describes the development 
and use of information and communication technologies (ICT) in the library and information 
centers(“Applications of Knowledge Management in the Area of Librarianship and Information 
Science: a Systematic Review,” 2013). 
 
Literature 
 Knowledge organization and knowledge organization systems – history and trends 
Knowledge organization systems are as old as librarianship itself. Though the present review is of 
recent literature, scholars have written about the past of knowledge organization systems and so 
also about the current trends. While writing on the occasion of the 50 years of the Institute of 
Information Scientists (UK), Dextre Clarke presented a historical review and discussed the 
current status of the developments in knowledge organization tools, theories and principles. 
According to Dextre Clarke, research in classification principles, faceted classification, theories 
and practices in thesaurus construction, use of technology in the design and development of 
knowledge organization tools are some of the landmarks in the development of knowledge 
organization tools. By 1958 (the year in which the Institute of Information Scientists was 
launched) the principles of classification, especially faceted classification, were well established, 
which provided an excellent springboard for developments in knowledge organization systems. In 
the next two decades of the Institute’s existence, the principles of thesaurus construction and use 
were worked out. Then arrived the desktop computer, soon followed by the growth of networks, 
providing access to an almost unimaginable quantity and variety of resources, which stimulated 
evolution of knowledge organization schemes to exploit the technology available(Hodge, 2000). 
The changing trends in knowledge organization are analyzed by Saumur and Shiri (2008). For this 
the authors searched the literature on knowledge organization in the LISTA (Library and 
Information Science and Technology Abstracts) database by using the term ‘knowledge 
organization’ or ‘information organization’. The retrieved literature was analyzed into pre-and 
post-web era to explore the current trends in the knowledge organization. Through the analysis 
the authors observed that the classic knowledge organization principles remained prominent 
throughout both eras but the focus of the knowledge organization literature has shifted from 
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indexing and abstracting to new areas, such as metadata. Nevertheless, the issues of cataloguing 
and classification are still dominating the landscape in the post-web era. Saumure and Shiri’s 
findings will be useful particularly to those interested in learning about upcoming trends in the 
knowledge organization. Knowledge organization systems are further gaining momentum because 
the development of the Internet as a major medium of publication has stretched the capacity of 
search engines to cope with retrieval(Nazim & Mukherjee, 2016). 
Modern knowledge organization systems and interoperability 
Classification is one of the prime knowledge organization tools. Thesauri, taxonomies, 
folksonomies, ontologies, etc., are the other useful knowledge organization tools. Thesauri, 
taxonomies and ontologies are used by people working in different domains with different 
connotations. These terms are used primarily by information scientists, artificial intelligence 
practitioners and developers of the semantic web. Use of these terms in various domains has 
given rise to a degree of confusion in the terminology applied to information problems. Gilchrist 
in his etymological note sheds light on the current use of these terms by the various related 
agencies and clarifies their meanings. This section deals with the literature on these other 
knowledge organization tools(Kumar Agarwal & Anwarul Islam, 2014). 
Benchmarking Knowledge Management in Developing Countries 
Even though knowledge organizations, such as research institutes, have only a minor role in the 
economies of the developing countries, they nevertheless are becoming increasingly important for 
development. Appropriate knowledge management could contribute considerably to their 
effectiveness and efficiency. We examined the state of knowledge management in eight research 
organizations: three in Nigeria, three in The Gambia, and two in India. Each organization was 
visited for two weeks and several data gathering methods were used. One of these, the Knowledge 
Management Diagnostic, appeared not to be very suitable for use in developing countries. 
Therefore, it was modified for the Indian organizations, but comparability was maintained by 
supplementing it by interviews and observation. Here we present a summary of our findings in 
Nigeria and The Gambia and compare them with the preliminary results of the study in India. Our 
study shows that organizations in developing countries are also aware of the knowledge 
management issues but that there are variations in the capability of each organization in 
knowledge processes. In general, the tactical processes have more emphasis than the strategic 
processes. It also appears that, on the average, international organizations are paying more 
attention to knowledge management than the national organizations and therefore act as 
benchmarking partners(Okunoye, 2002). 
If strategically managed, knowledge can be implemented to generate development. Knowledge 
management has been proven successful in industrialized economies. This study explores the 
more complex interaction between knowledge management and national culture. It uses empirical 
testing under the interpretive paradigm to include a case study from the Arab world. Does 
knowledge management add value when directly exported to the Arab countries? Which elements 
in the system require customization to a specific target culture? Grounded theory methodology 
has been applied within resources-based theory and knowledge-based view of the firm. The study 
looks at the processes of creation, organization, sharing and application of knowledge in an Arab 
company. It compares these elements with descriptions of other successful practices in world 
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literature. Through the comparison, it establishes the degree of dependence between knowledge 
management and national culture. Conclusions are limited by only one case study in one 
country(Aminu, Vashstha, & Abubakarjumare, 2017). 
Applications of Knowledge Management in the Area of Librarianship and Information 
Science 
The knowledge management (KM) has become an important guideline for the 
Information and Knowledge Society, as well as for libraries. Thus, this article 
presents a literature review using a systematic approach, with the proposition of 
identifying trends and applications of knowledge management in the areas of 
Information Science and/or Library Science. It has been noticed that there are 
differences between the concepts of information management and knowledge 
management characterized as barriers to the implementation of KM. Libraries have 
often developed KM activities (especially regarding the sharing of knowledge, 
through Web 2.0 features). The uses currently applied are related to the use of blogs, 
wiki tools, shared classification systems (tagging), social networks, among others. 
But in some cases, the libraries are not properly aware of their work. It is necessary 
that they make KM a part of their routines and think of it in a systematic way, in order 
to channel resources, planning, among other things, and benefit from the 
improvements that can be achieved through KM, perfecting their services and 
satisfying their users(“Applications of Knowledge Management in the Area of Librarianship and 
Information Science: a Systematic Review,” 2013). 
 
Knowledge Management, Leadership and Decision Making 
Over the past three decades like other organizations libraries are going through fundamental 
changes aimed at increasing their operational efficiency, and contributing towards knowledge 
economy using Knowledge Management (KM) tools and technologies to acquire, build, share and 
apply knowledge. Several factors contribute towards successful execution of knowledge 
management; good leadership is decisive among others. Key to knowledge management, an 
organizational culture that emphasizes cooperation, sharing, and innovation can only be 
established under strong leadership and commitment from the library managers and top 
management, who can influence an organization’s knowledge sharing efforts in a positive way. 
Knowledge management facilitates informed and sustainable decision making, since decision 
making is knowledge intensive. This paper examines the role of leadership in knowledge 
management in academic libraries; highlights the importance of knowledge management in 
decision making and provides a framework for the desired leadership for a library manager. The 
paper is based on the latest knowledge management literature and the author’s own experience 
and it is exploratory in nature(“Concepts of Knowledge Management among Library & 
Information Science Professionals,” 2016). 
 
Finding  
The library will play a very crucial role in the extension and modification of knowledge. The 
development of knowledge management in recent years has become the key concern for librarian 
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and libraries(“Concepts of Knowledge Management among Library & Information Science 
Professionals,” 2016). Knowledge Management requires more effective methods of information 
handling, speedy transfer of information. Today research data and output from nearly every 
disciplinary and interdisciplinary domain exist also (and sometimes only) in digital form. 
Consequently, to ensure the data’s efficient retrieval as well as long term usage and relevance, 
Knowledge Organization and its tools/systems, i.e. lexical resources like thesauri and ontologies, 
play a major role in the Digital Libraries world. In this paper view approach of pursuing the 
conversion and mapping of two of the most promising lexical resources, the Information Coding 
Classification and the Multiword Net, after having converted them into the Euro Word Net 
RDF/OWL format. In a second step we review how to integrate this additional knowledge into a 
domain Knowledge Organization System (KOS). In the end we will have a presentation of the 
method and mapping as well as a use case for its evaluation for Information Retrieval 
purposes(Xu, Sankaran, Sankaran, & Clarke, 2008). 
Information Revolution and Global Knowledge Society (IR&GKS) are two important buzzwords 
of 21st century. Web and web-based technologies in the last couple of years have attacked on the 
boundaries of Library and Information Work(Ding, Liu, & Zhang, 2015). Consequently the 
traditional image of LIS professionals is rapidly changing and widening into a knowledge centre 
and a knowledge manager. The modern library system, keeping in mind that “the right 
information needs to be in the hands of the right people at the right place” and knowledge is the 
new expandable source of the economic wealth and a critical asset to an organization, has 
transformed their external and internal functioning and management. Knowledge Management 
(KM) is not about technology management but rather than about deciding what information and 
knowledge is critical to the success of the organization. The emerging issues of Knowledge 
Management need to be taken seriously in changing perspectives as challenges by the LIS 
professionals. It has widely and undoubtedly been accepted and proved from various studies that 
future shall be knowledge based. Therefore, knowledge management, content management, 
content engineering through LIS professionals shall play a significant role in the 21st century. The 
paper discusses in detail the various(Kumar Agarwal & Anwarul Islam, 2014)  
facets of knowledge management such as Evolution and Concept of Knowledge Management, 
Knowledge Management Technologies and Tools, LIS professionals as Knowledge Manager, and 
challenges for the LIS professional in the electronic age(Herald & Singh, 2005). 
Recently libraries have transformed significantly from Machine Readable Catalogue (MARC) and 
circulation desks to metadata, from interlibrary loans to online databases, from bibliographic 
instruction to information literacy, from information management to Knowledge Management 
(KM), and so on. KM is a viable means by which libraries can improve their services in the 
knowledge economy. This can be achieved through creating an organizational culture of sharing 
knowledge and expertise within the library. However, organizations face innumerable challenges 
in nurturing and managing knowledge. The success of academic libraries depends on their ability 
to utilize information and staff knowledge to better serve the needs of the world community. 
Academic libraries as constituents of the parent university should rethink and explore ways to 
improve their services and become learning organizations in which to discover how to capture 
and share tacit and explicit knowledge within the library. The changing role of academic 
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librarians as knowledge managers emphasizes the need to constantly update or acquire new skills 
and knowledge to remain relevant with today’s library environment. Academic libraries may need 
to restructure their functions, expanding their roles and responsibilities to effectively contribute 
and meet the needs of a large and diverse university community(Ghose & Jambhekar, 2014). 
The study finds some significant overlaps between DL and KM and argues that a generic KM 
process of acquisition, organization, storage and retrieval, and dissemination of knowledge with 
receiving feedbacks can suitably be fitted in DL. Thus an integrated DL system can be consisted 
of digital resources, technological infrastructure, experience and expertise, DL services and a KM 
process. The integration of KM can add value to developing a knowledge‐based culture, 
management of intellectual assets, and promotion of knowledge sharing, innovations in DL 
services and a strong leadership position for DL(Hjørland, 2008). 
 
Conclusion  
The present study is based on the review of published work in the field 
of KM in digital library perspective Knowledge management (KM) is influential as a concept and 
practice, referring to the capture, codification, and interpretation of knowledge. KM can be 
viewed as a form of library and information science (LIS) or a distinct professional area. The 
economic and information environments are changing quickly today. Knowledge management 
has become a powerful tool for promoting and realizing innovation ideas in various walks of 
library. Knowledge  management  seen  from  the  perspective  of  a  single  user,  strongly 
connected to digital libraries. Personalization is a concept that increases the usability of digital 
libraries by adopting the digital library to the specific needs, experiences, skills and tasks of the 
knowledge worker. The Present paper is which includes surveys and fact finding inquiries of 
different kinds. The major purpose of descriptive paper is a description of state of art affairs as it 
exists in present. The aim of this paper is to find out the truth which is hidden and which has not 
been discovered as yet, and it aims at analyzing the digital library knowledge management that is 
in progress in the world and to provide cretin guidelines for Knowledge Management in Digital 
Library. the report conclude  that Knowledge Management in Digital Library should include 
Knowledge-oriented management, Human-oriented management, and Ability-oriented 
management as the emphasis formation parts, on the basis of the study on essential theory of 
Knowledge Management in Digital Library. Then, designing the pattern of Knowledge 
Management in Digital Library from the three levels - knowledge resources management, human 
resources management, and organizational construction. This paper attempts to find the KOS in 
the early digital libraries, and how they can be integrated with the digital library architectures 
using emergent semantic technologies and data. Metadata remains as a core area at the heart of 
the Semantic Web and realizing semantics on machines is the challenging task of Web services 
development. Knowledge representation and organization systems explore nature of metadata and 
their semantic relationships. This new-breed of social and semantic technologies and their 
potentialities, approaches for organizing the knowledge on the Web and their enjoining with 
digital libraries in the light of evolving Semantic Web is highlighted. 
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